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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 11 April 2017 in relation to the 
County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing with 
your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding learning disabilities. Specifically you asked:  
 
a. How many acute hospitals do you have in your Trust?  
 
Answer: Two – Darlington Memorial Hospital and University Hospital North Durham. 
 
b. How many inpatient beds do you have within each of the acute hospitals in 
your Trust?  
 
Answer:   
 
                       Total beds       Core beds        Day case beds 
BAGH             166                  104                  62  
DMH               451                  373                  78                     
UHND             566                  455                  111 
 
These figures are from the bed template, which was last updated on 7th March 17. 
 
Re. Training on learning disability: 
 
a. Do you have content on learning disability in your acute hospital 

inductions, for; 
 

i. clinical staff  
 

Answer: Yes 



 

 

 
ii. non-clinical staff  

 
Answer: Yes 

 
iii. Where the programme is self-directed, what length of time are 
participants expected to spend on learning disability related content?  
 
Answer: N/A 
 

iv. Where the programme is taught, what is the teaching time for each 
group?  
 

Answer: 30 minutes 
 
b. Have you provided specialist learning disability training to acute hospital 

staff within the last 3 years? 
 
If so; 

i. How many staff attended such training?   
 

Answer: 344 current members of staff, leavers are non-reportable as their 
records have been closed.  
 

ii. Was this training mandatory or optional? 
  

Answer: We ask that all staff that have patient contact attend the training. 
 

iii. For each different programme delivered, Please give the name of the 
programme(s), course duration (in hours), number of sessions and how 
many staff attended?  

 
Answer: The programme is delivered on a monthly basis, 2 hour long session, 
called “Improving care for people with a learning disability”. We also deliver 
bespoke sessions for departments upon request and deliver training to Teesside 
University students and Open University students. 

 
 
 
Re. Reasonable adjustments: 
 
a. Do you have a ‘flagging’ system in place to notify hospital staff when a 

patient has a learning disability? 
 
Answer:  Yes ECamis- critical patient information alert. 

 



 

 

b. How many patient information leaflets do you have currently available 
across your trust, and how many of these are available in easy read 
format?  
 
Answer:  We are unable to provide the number of leaflets available. The 
corporate PALS leaflets are in easy read. If easy read information is required 
staff contact the learning disability team to arrange. 
 

 
c. Do you routinely offer personalised easy read format appointment 

letters/other correspondence to patients with a learning disability?  
 

Answer: No 
 
d. Do you routinely offer the option of longer out-patient appointments to 

patients with a learning disability?  
 

Answer: No 
 
e. Do you routinely offer ‘hospital passports’ to patients with a learning 

disability during pre-admission appointments? 
 

Answer: Yes 
 

i. If so, are your ward staff trained to use them? 
 

Answer: Yes 
 
f. What is your process for recognising support needs in a referral to 

services in your trust, identifying reasonable adjustments that are known to 
be helpful to the patient, and putting them in place?  

 
Answer: We have spent a lot of time speaking with partner agencies about the 
importance of informing the learning disability team of an attendance or 
admission to hospital that will need planning and organising. GP’s directly contact 
us as do care co-ordinators and consultants about future appointments/referrals. 

 
 
g. Do you have a policy or written guidance on reasonable adjustments in 

place for patients with a learning disability? 
If so; 
 

i. What is it? 
 

Answer: We use pathways and risk assessments. 
 

 



 

 

ii. How is it provided to staff?  
 

Answer: This is part of an action plan that all staff follow when supporting a 
person with a learning disability.  

 
 
h. Did you carry out an audit showing compliance with NHS Contract 

requirement on appropriate assistance/reasonable adjustments in 2015/16? 
(Please refer to NHS Standard Contract 2015/16 Service Conditions: 13.2) If 
so, please share. 

 
Answer: As part of our learning disability guarantee we monitor all patients 
admitted for a period over 48 hours and part of this monitoring includes checking 
that the person has a completed risk assessment, pathway, and hospital 
passport. 

 
 
Re. Caring for patients with a learning disability: 
 
i. Do you have a policy or written guidance on supporting family carers of 

patients with a learning disability? 
 
If so; 
 

i. What is it? 
 

Answer: Part of the pathway covers support of family/carers. 
 

ii. How is it provided to staff?  
 

Answer: As part of the pathway and considerations of reasonable adjustments. 
 
 
j. Do you have a procedure in place for unplanned admission of patients with 

a learning disability? If so, what is it? 
 

Answer: Normal admission pathway with the additions of the action plan. 

 Inform learning disability team.  

 Flag patient.  

 Complete risk assessment and appropriate pathway.  

 Use a hospital passport.  

 Evidence reasonable adjustments. 
 
k. How many specialist learning disability staff do you have in post and what 

are their job titles? If so, how many full-time equivalent posts do you have? 
 



 

 

Answer: 1 full time lead nurse for learning disabilities and 1 full time acute liaison 
nurse for learning disabilities. 
 
l. Please will you share the name and contact details of your learning 

disability lead, if you have one? 
 

Answer: Dawn Cook -  dawncook1@nhs.net 
 
m. How many patients with a learning disability were treated by your trust in 

2015/16, 2014/15, 2013/14? 
 

Answer: Inpatients 
2013-14 = 279 (12 Died) 
2014-15 = 286 (16 Died) 
2015-16 = 254 (11 Died) 
 
Outpatients 
2013-14 = 428 
2014-15 = 403 
2015-16 = 386 

 
n. How many patients with a learning disability died within you trust in 

2015/16, 2014/15 and 2013/2014? 
 

Answer: Please see answer to question n. 
 
p.  How many of these deaths were investigated by the trust?  
 

Answer: We review all deaths of patients with a learning disability. 
 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 

mailto:dawncook1@nhs.net


 

 

DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

